
RECEIVED
OctobOr 26, 2001

Mr. Mlch.lill K. Powell
Feder' I Communications Commission
445 12th Strlillilt, SW
Washington, DC 20554

JUL - 9 2002

-.Q!lWlIIICATlOHI ctIC'llillll'
II'IIlIE 01' TME M:lIflM'

RI?i: Proposlila Bfa by EchoStar Communlcatlonll Corp. to buy DirectTV
I stronfllY Ufg~ yOM to NOt IRRfOV, this merger.

Dear Mr. Powell:

I am appalled lilt the filet that EchoStllr, dba DiSh Network, wlnts to buy
Iilnother teleVision lIatellite compahY, which would not only provlae E:chOStar
with a monopoly On this induStry, but would oreate an even more horrendous
Situation: lIUbjeCling DirectTV customers to EchoSttilr'slIIoyemtill cuetomer
seNloe poliCiell,lIlegal busfri8§sprlctlce8, 8nd lack of ethics, It would be a
traveaty Of justloe and basic decency to thrullt SchOStar and ItI felonioull
businella deallngll upon the unsuspecting cu.tomGrll of DlrtotTV.

Plealle seG another letter Clellcrlblng my latellt eX(Mlilon Into hGIl with
EchOStar, It n8S Daen my experlenc:a dealing with thlll company that they are
crooks, lI.rll, thlevall; and extortlonlltl, Plnled.2n'UUO'i{Jl1tm tCl1!i!.l1t1D.~

Thank you for your IImet

Slhcerely,

CfZhUCJJv~
Toni Dockter

cc, Henry Mat'iuni
Charlic El'lJcn; EchoSuu'
Odie Th:muld; DiteelTV
P'edeml fmue C(Jttilrti~~ionBUrcull of Clm~llirter ProtccUOli
Fedcml Culrtttllliilcations COni mission, .ConslIli1ct' Colt1lilulrtt~
Attul'l1ey Oertclttl; Slate uf COI<lI;udo, 01l1~umer Prolcction Dcpt.
Bettcr BlI~tl1C~S BUt'CIll!, Slale at Colcmluo
Al Le\\,j~; Deliver Po~l

Mark SchwunhulIsset'; Sun JOse Mercury New~

NatioliUI Olble and TelecdtnnlUlllctllloli~ A~sociallon



Toni Dockter
3672 Hardin Way Soquel, CA 95073

tel: (831)462-3927
e-mail: tonette101@aol.com

October 25, 2001

Credit Bureau Enterprises
3362 University Avenue
P.O. Box 2635
Waterloo, IA 50704·2635

RE Dish Network Account Number 8255909055894791
Dispute of Validity of Claim for $160.02
Attached Letter from Ms. Amberly Cavalier,
EchoStar Communications, dated 10105/01

Dear Credit Bureau People:

First: Is Credit Bureau Enterprises owned and/or operated by and/or affiliated
with Dish Network/Echo Star Communication Corp.?

Second: WE DO NOT OWE DISH NETWORK ANY MONEY.

They owe us.

Once again Dish Network, in their vast ability to be stupid and engage in
despicable business practices, has erroneously sent our account to your agency.

In the above-referenced letter, Ms. Cavalier claims that the $160.02 owed is
because we canceled a contract (I'm calling it an "alleged" contract) for 12 months
service. When I activated our account (which means the billing starts regardless of
whether or not you're receiving the Dish Network signal into your house, i.e., actual
service), I agreed to have our account assessed $240.00 should we cancel the alleged
contract. I did not anticipate anything to go wrong. We wanted (still would like to have)
cable TV. Very important point: I DID NOT agree to pay Dish $240 EVEN IF WE
RECEIVED NO SERVICE just for the sheer please of doing business with
them.

We paid the first two months of programming of $79.98 before we had put the
dish on our roof. Dish Network credited the $79.98 against the $240.00 which is how the
amount of $160.02 was established by Dish as what they think we owe. I take that back.
I don't really think Dish thinks we owe that money. I think they just want to jerk my chain
since I have caused them embarrassment and time, written many consumer agencies
regarding their deplorable customer service policies, and have gone on record with the
FCC, the U.S. Attomey General's office, and other political offices many times opposing
the merger of EchoStar Communications with DirectTV. But that is a whole other issue
and not really pertinent to this issue at hand.

The following paragraph is extremely important. Please try to understand it.

The issue at hand is a valid contract between us and Dish. Dish did
NOT deliver as promised in their end of the deal, meaning we were never
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able to receive service (i.e., a transmission signal from Dish.) Consequently,
THERE IS NO VALID CONTRACT. Since we were not able to receive even one
second of cable television programs into our house due to Dish's faulty
technology or faulty technical help of the Dish rep, WE ARE NOT IN
CONTRACTUAL DEFAULT. Dish Network is.

Of course we canceled the alleged contract. Nobody in his/her right mind
would continue to pay $39.99 per month for NOTHING.

In a conversation with Ms. Amberly Cavalier on 10/11/01 to discuss her disgusting
letter of 10/05, she admitted that we did not receive service from Dish.
Therefore, the statement in her letter "... the time you allege to have been without
service..." is a load of crap. There is nothing "alleged" about it. We got nothing. And
Dish knows that. And now they say we owe THEM money? That's what I mean about
deplorable/disgusting/despicable business practices. You don't get paid for providing
nothing.

I have explained all this in over 20 correspondences/e-mails/faxes/phone calls to
Dish and Echo Star people over the last 6 months but THEY CONTINUE TO HARASS US!.
Again, that's what I mean about deplorable/disgusting/despicable business practices.

Per the attached letter from Ms. Cavalier, in order for me to get the $160.02
removed from your collections agency, I have to sign the letter and admit that everything I
have been saying is a sham and that Dish is doing me a favor and out of the kindness of
their heart they will drop the charges. THIS IS AN INCREDIBLE LOAD OF CRAP. That's
what I mean about deplorable/disgusting/despicable business practices.

I cannot sign this letter. To do so would say that I am lying, that we diel
receive service from Dish and we just wanted to get out of the 12 months contract. This
is patently untrue. We did not want to get out of the contract with Dish, hence the reason
we paid 2 monthly bills before we ever got the dish installed on our roof to try to establish
signal transmission.

In addition I cannot sign this letter because to do so would admit I have been
trying to rip money off Dish by first asking them to refund the $79.98 and then trying to
keep the $199 for the dish. This is also patently untrue. Dish owes us $79.98 fair and
square. The $199 check that we cashed was because the dish was free, according to
the deal we entered into through an authorized dealer of Dish in an internet auction on u­
bid.com for the dish and cable TV service. As stated in the promotional materials from
the dealer, Marketing Products, Inc. (of Ferrysburg, Michigan), we were supposed to get
the $199 check from Dish Network as reimbursement because Marketing Products, Inc.
charged our Discover card for the dish as a "refundable deposit." (See attached M.P.1.
paperwork and Discover card statement. $238 = $199 for the dish and $39 for
shipping). Then Dish paid us back. If Dish wants their $199 back, they should get it from
M.P.!., their dealer, not from us. By the way, I returned the dish to M.P.1. which U.P.S. has
verified that they received.

I don't think Dish knows what the terms were of the promotional package we
entered into. Ms. Cavalier claims that M.P.1. is a third party retailer and we should deal
directly with them. Again, that's a load of crap. M. P.1. is an affiliate/sales rep/
distributor/subcontractor (or whatever) in association with Dish, or we would never
have received the $199 check from Dish in the first place. And we would never have
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been billed by Dish. We entered into an agreement for CABLE TV PROGRAMMING
-- not a dish -- and that comes from Dish.

By Dish Network/Echo Star Communications having the audacity to send us to
your collections agency again is nothing less than harassment, and by Ms. Cavalier
sending me the letter to sign to get the account cleared when I have done nothing wrong
"contractually," is SHEER EXTORTION.

Ms. Cavalier has a bone to pick with me because I have written many unflattering
letters to Dish/Echo Star, accusing them of being morons among other things, which is
clear to me they are, including Ms. Cavalier. I think she is trying to punish me for writing
the letters, hence, she sent our account to a collections agency. However, I can't say
for sure what her motivations are. She could just be sadistic.

The bottom line to this whole mess: Does anybody with half a brain
think a customer has to pay $240 for NOTHING RECEIVED??

You can check with Ms. Cavalier regarding our telephone conversation on
10/11/01 and see if she will admit that she stated she thinks we got no service. If she
denies this, she is lying.

To prove the veracity of what I am saying about no service, you are welcome to
send an independent cable television dish installer out to our house to verify that indeed
we cannot get a transmission signal (possibly due to the 150 foot eucalyptus trees in our
backyard). OR -- here's another possibility of what happened why we got no service:
My husband thinks the technical rep at Dish whom he called to get assistance to install
the dish lied to him about the coordinates at which to set the dish. He thinks she did this
in order to get a commission or some kind of compensation/brownie points for selling the
installation service. (You'll have to ask Dish if they have a policy rewarding tech reps for
selling installation services.) When my husband set the dish he didn't even get a faint
signal. He got no signal whatsoever. My husband maintains that if the coordinates
provided by Dish were correct, he should have received at least a weak transmission.
When my husband informed the rep of the failure to receive any signal, the tech rep
quickly said, "I can send a professional installer out for $200." My husband said forget it.
In either scenario, we got no service.

In the meantime, I cannot say emphatically enough that WE DO NOT OWE DISH
NETWORK one penny and in fact they still owe us $79.98. By not returning this money,
they are stealing from us, not the other way around. I consider us to be recipients of
Dish Network/Echo Star Communications' pattern of despicable and illegal business
practices -- i.e., fraud, extortion, harassment, thievery, lies, loads of crap, wasting my
time, and giving me headaches.

How much can a person stand? I have said it before and I will say it again:
dealing with Dish Network/Echo Star Communications is like wallowing in hell.

Thank you for your time.

Sincerely,

cc: My usual list



REGARDING: DISH NETWORK
Credit Bureau Enterprises

A Division of

The CBE Group. Inc.

CALL:
E-MAIL:

(888)432-0130
catel@cbegroup.com

Hours of operation: 800 a.m.- 9:00 p.m. CT Monday-Friday
8:00 a.m.- 5:00 p.m. CT Saturday

YOUR ACCOUNT NUMBER:82559ll9055894791
TOTAL AMOUNT DUE: 16ll.02

10108/01

Dear ROGER DOCKTER and TONI:

PISH NETWORK records indicate that your balance of $160.02 is past due. Please make payment in the full
amount and return in the enclosed envelope. If you would like to arrange payment by phone, or have any
question regarding this notice, please call us at (888)432-0130.

Failure to payor provide a valid dispute in writing may result in this account being reported to one or more of the
national credit bureaus.

Service Address: 3672 HARDIN WY, SOQUEL, CA 95073-2749

Unless you notify this office within thirty (30) days after receiving this notice that you dispute the
validity of this debt or any portion thereof, this office will assume this debt is valid. If you notify
this office in writing within thirty (30) days from receiving this notice, this office will: obtain
verification of the debt or obtain a copy of a judgment and mail you a copy of such judgment or
verification. If you request this office in writing within thirty (30) days after receiving this notice,
this office will provide you with the name and address of the original creditor if different from the
current creditor. This is an attempt to collect a debt; any information obtained will be used for
that purpose. This communication is from a debt collector.

Para informacion en espanol par favor lIame al numero (877)585-3597.

See reverse side for payment options.
Please denote change of address.

$,160.02TOTAL AMOUNT OUE ON 1 SERVICE:

f\lameISe,iat #
DisconnectDate ,.

003366060-02-001019
3362 UNIVERSITY AVE
PO BOX 2635
WATERLOO, IA 50704-2635

Change Service Requested

10/08101 301
CS Number: 05-003366080
Your Account Number: 8255909055894791
Please Pay This Amount: $160.02
Make checks payable to DISH NETWORK
Amount Enclosed: $, _

$2000 service charge will be added to all returned checks

11,1".1.1,11."1,, rI "II."1,11",1,1"11,1,,1,, ,1,,1,1,1,1,1
#BYNNXDP 63121000
#05 0033660809#
DOCKTER, ROGER I TONI
3672 HARDIN WY
SOQUEL, CA 95073-2749

I,ll" 11",11,,, .1,1 •• 1,1,11,.,11,.,.11,,, ,11,,1,.11
DISH NETWORK
DEPT.0063
PALANTINE, IL 60055-0063

825590905589479100160028



ECHOSTAR COMMUNICATIONS CORPORATION

October 5, 2001

Ms. Toni Dockter
3672 Hardin Way
Soquel, Califortlia 95073

RE: Dish Network Account #8255909055894791
Ongoing Billing Dispute

Dear Ms. Dockter,

I am in receipt of return cOlTespondence dated September 4, 2001. Your cOlTespondetlce
again reiterated your concerns with what had transpired but did not address the issue of
your acceptance ofpromotional requirements and receipt of cOrresponding rebate. These
issues have direct impact on the decline of your request for refund of $79.98. I have
detailed below our position and make recommendation of resolution. I do hope you will
give this matter opetl consideration, putting Ullide your petsol1ll1 feelitlgs towilrd the
previous handling ofmis matter.

It is my understanding from your conespondet1ce, our internal documentution, und my
discussions with our staff to whom you've previously spoken th'ut }IOu pUl'ChUllCd
equiprnent, tor an undisclosed amount, from u third PUliY rclailer with whom you were
dissulisfled following rcceipt ofthe eqlllpmcn!. Furthermore, it is my utldctstandltlg that
although you Insist }IOu were never able to instullthe equipment or recelv€l pltlgrummhlg,
yOll did cush n rebate check Which (I) detulled the pl'ot11otlonul rules and (ll) noted thnt by
cushing th€l check youagrelld to muintuinu purlieu Ilit li1v€l1 Ofpltlgrunllning fOf tWelVe
(12) consecutive months.

Out' records indlcute that check #60922449 hI tlw sum ot'$199.00 was issued on Februury
1\, :11:'0 I "tld c1-hed by l't'l! ')1' (1r hbN!1 rvtUtdl 19. 1001. Cashing arthat cheek Was
aCkl1t1wledgell1el1t Ulld ugteemet1l to lhe terms utld condiliollS ot'the promotloll, t do not
show thut yOU huve telllrt1cd those l11ol1ics al1d per the pl'Olllotlol1ul rl1quirements to whkh
you ugreed, you ure 110W Itl detlllllt oftllllt contrue!. As noted hI the prOl11otlollul rules,
the etltly teft1llnution of this cOl1tracted resulted ill applicutiol1 of a $240 fee on your
account.

We do understand your fhJstration in wOI'klng with the indepel1dent rctaller Idel1tlfh:d as
Mntketing Products, Inc., however, you I' purchase with them is a thit'd party Imlllel' which
we catlnot affect and your assumption that you cUti keep thli rebute from biah Network ill
lieu of addressing your concern to the retailer is not aCcurate. Your cOlitractual defuult
with Dish Network is not negated by your dispute with the retufler and your failure to
return the rebated funds is a violation ofthe contract agreed to by cashing our check,

5701 So. Santa Fe Drive' Littleton, Colorado 80120· 303-723-1004 Telephone' 30j-723-3924 Facsimile



October 5, 2001
Page 2

Dish Network is willing to apply the $79.98 payment originally rendered against the
$240.00 fee legitimately due by way of your contractual default, and will consent to write
off the remaining $160.02 of said fee. Further, our collection agency has confirmed that
the $77.71 in programming fees assessed for the additional time you allege to have been
without service has been removed from your account. This results in your retaimng
$120 to which you were not entitled but which we are willing to forego as an act of good
faith.

By accepting this proposal your account balance shall be taken to zero, confirmation of
such would be supplied and this matter thereby resolved. We feel this is a fair and

Please signify your agreement by your signature below and return copy to my attention.

Sincerely, .~.

//) ,/ // //'::',:>. .') .,/

L(lid«.t'L!:'{'tic:jCL'
Amberly G valier
Resolutioh. Manager
Office of the President

ACCEPTED AND AGREED:

Toni Dockter Date

5701 So. Santa Fe Drive' Littleton, Colorado 80120 • 303-723-1004 Telephone' 303-723-3924 Facsimile



CIOIII1g Datel JlIlIlWY 11,1001

'-',' ,;)..-,
'''~ e,i ':~

GBIIAytllmotl'ie

Sel"lillh

IYpe,m,,'k1It,

Jan 12
Jan 15

Jan 15

Jan 16
Jan 16
Jan 17
JahU
Jan'O
Jan'1
Jan ..
Jan 22
Jan 22
Jan 23

-N Jan 23
f\ Jan 23

Jan l'
0....
Jan'
Jan 1.

<Jan'O

0111 ••

Jln'
Jln'
Jan I
Jan'
Jan'
Jan il
Jan II
J"n 12
Jan 11
Jan 1'7
Jan 19

Jan 20

Jan 12 O8H 0190 EL CAMINo SANTA CLARA CA
Jan 15 HoMI DEPOT ""0 llUrlNVVALE CA
Jan 15 HOME DEPOT ;1!40 SUNNYVALE CA
Jan 16 HOME LuMIiER CO. WHITEWATER WI
Jan 16 HoME DEPOT #640 SUNNYVALE CA
Jan 17 HOME OlpOT #640 SUNNYVALE CA
Jan 19 HOMIOEPOT #640 llUNNYVAU! GA

Jan 10 11111.111 1I0EIlUCK liMa IANfA OIlUI cA
Jan 21 111."1 IIClIIlUaK hO.IANfA OIlUI CA
Jan 22 FIIV'. IlLltltROrllllll •• CAM~'EbLCA
Jan 22 HoMIOlLpOT*0 llUNNYIJALI CA
Jan 22 HoME OllpOT #840 IIUNNVvAI.Il CA
Jan 23 HelMIL DIPOi" #$40 IlUNNYVAbll CA
Jan 23 CC ·UIIIO ...·lIllO·..42 Oil.
Jan 23 MPI.OO U14UaFIlIIIWIIIIUIIQ MI 't),~\\

Jan 15 urllON ,. IOQUllb OA

Del to llOl..UTlONI4IUI'lIl,OClM aoo.U'UU Of
Jan'· . IHP'IWANION Hl..Tl1P,,,OO.0004t1''14. NO
Jan 1. AOl'ONLINllllllIVIClE 010 'OO-"I-II444IJA
Jln 10 tHlllIEQlllflll CAI'IO IVOIl.00-341.".. l.If0.... NOll Hllb'18 (CAPITOLA OA~ltOLA Oil.
Jan' NEW bEAP OOMMI.INITY MKf OAPlTOLA CA
Jan' QUIK ITOI' MAIIl(llf11.0 COQUlll. OA
Jan • TIIAOEI'I JOE'.' 440$41 CAPITOLA CA
Jan' PUl'llfAN'. pI'IIO!! IJlfAMI.OO....II... NV
Jan' NOll Hlll.'18 (CAPITOLA ~~lfOLA OA
Jan' QUIt< .fO~ MAI'IKET'1I 0 IOQUllb Oil.
Jan II NOll HILI.. '18 (OAPITOLA OAPITCLA CA
Jan 1a QI.IIK ItOI' MAAKeT 111 C 1001.111.. OA
Jan 11 NOll HILl. '1' (OAPITOLA OAI'IfObA CA
Jan 11 QI.III< CTO~ MAI'II<ET 11. 0 COQI.II!I. CA
Jan 111 NIlW LI!AP COMMUNITY OAl'lfObA CA
Jan 10 QUill lifO'" MAI'Il<l!f '" 0 COQUIl. Oil.

3',14~

14.11'"
40,1I11 ~

14US
24,53­
21.54­
13,05 ­
11.84-

10M4 ~
43,11 WI(

lUa­
IUI~

3UI~

11,17
231,00 it
401,10

11.11 ­
21.41
11.91 ~

48,00
11,41
01.91
18.23
1Ul8
31,41
lUI
11.71
13,03
11,U
02,41
14,01
18.21
l1.4S



• PrlQ83

'"

O7om rn.pJ:
PRIll a.-ye.r .P.rtaaDdJ.l.bgr w.rrtntll
PR.II !Mmlum mqyte 0"'*"9. fGI:JI month.
Totlll R.-:.Il Wlu. df th.. P.dtag. i••S48.'O

IMPORiANT INFOf(MATlONI PLEAsa MADI

All winning bldd.... will be c:h.rgld the winning bid .mount by
UIID. Th. Nfundabl. .111.00 d.poalt (refUndacl by DISH
Network Co youl) .rid the .1,.00 .hlpplng .nd h.ndllng ,.. will
be c:h'rQaCI by 'M. Inc.
fiatwotk "'.),. W nnlng a bid IndlcatM ~OUt .cceptance of the
term. and conditione of thl. offer) pi.... ....d them carefully
blfol'l youpl.ee your bid. In orel.r for thl. offer to bI proCll•••d
.1.ctronICIIllY, III eort'ld: "mall .dd,.... •• crltlCIII. Thl. ot'ftIr
r.qulre. a .ubacl1pt1an to the DISH N.twork Ona-Rate ptog,..m.
N.w DISH Network au_ribera only.

~
• How To Gat Your .1" Refundabl. Dlpa8lt Back with the DISH
NltWOrk On.-Rata Program
You mUlt IIctlvlte your!l}ltitem within 30 dlY!l ftom .1'I~lT\4Int w1th~l:: 1M
CAnSO - $:39." w !1ltltItbl or MW!fil'titJO tAP rAT1 Q -taU! PUI any
otl16t progrtnil'l1lnlil which brlngli your monthly total to ,JUIV. 11'111 qUllllft. yOu to IIlk
for the Dlth Network Ona-Rate program and the refUnd of your $199 depollt. The '199
....bIIN wIll b4f Pltd TO YOU by OISH N8tWork wIthin 4-8 WHkt Iftt!r you flIIy yOur flm
billing otIItemlll1t In filII. flAl'nGl'l1lMr. you mull: mtJlntllln On..flAtCl prool1lmmlna for II
minImum of 12 IfIOnthl wlthout: dlKOnnectllln. downgnKiQ or InWmlptlon of ..rvle:. tor
IIny l1!Ilson. VlJU can stlll PlY yt;ItJr pl'OQl'lmmlng billa monthly. Pro;l1Immlng
commltttlentt apply to Prtlllf1llmmlna chll.,,_ only. DISH Enle.ulnment Mlloulne.
IIddltlonlll outlWl. WebTV. lSI', or dltt·,.ltted lMil'Y1oa cNIrau do not apply. PlIrtlc:lptttlon
In the One·Rattl progl1lm III II ,.qulrtlm41nt o( this offIr and MPI. not DISH Networ1(,
"./lu,. eo ptlrtId/MN In eM on""ate ptOfIWm wllll'MUlt In the fotIeItu,. 0' the
'1" NNN 110m DIM iMtwork "nd the _UO In uMd t:uh. The winning
bId.,.'. tJlWdlt tIIIl'd n.".,. and add,... ",urr ItHItcIh til. IlUbtIt:rIIJe"a Mm. and
'''''''''IIItlo11 "M,..." C:IIII DISH Nliltwark It 80o-U:I·DlIilH(J474) fOr the IlitHl: Onlil·
l1.li«1 tlilrrN lind oondltl4'Jnt. Other qUMllInll? prof! Ill! fa Ismel!
MW1tojQ tltom,,.,,,otlfjfl'Pmarltet

'
"Mmduttl,mtjur;.

• How To G.t Your PUI! t1l0 In ulld C••h
All you need to do Is Nne! II copy of your r>ISH Nlltwork Onll-RAttI rlIblito check (comu
vi. mall from OlliH Network 4·6 Wlil8kl after you PlY your I'IrIt billing Itlltl!l'l'lont In fUll) to
MPI. Once MPl hllll tCl<;8lvlild yauf red.mptllJn form. II copy of yaur l1!Ibl. c:h4ICk and
QllICI:ronlc vliltlflmtlon of your lIc:tivlltlfln from IJlJH Nlitwark, your $1110 uDld ClIlh (d1l!ck
frOm MPl) will be tQrwlll'ClCld to you It no Chlll'tl". RlIdamptlon clmllSl wIll btl In your
AyStem· "C!)(. QuliSttONl" pmp .uil Ullom.'"
<n1e!lWlt,15!fI'lmf!""M"tf!!fll!T18rketl!lt2tmlt!uCit$.(j!1lfl:l>,.


